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Subject: 	NGHS account reminder
From: 	platform@parentpay.com (platform@parentpay.com)
To: 	sylvester.nyatsuro@btinternet.com;
Date: 	Tuesday, 17 December 2013, 13:52


Dr and Mrs Nyatsuro
Hillcrest Flawforth Lane
Ruddington
Nottingham
NG11 6NG


Dear Dr and Mrs Nyatsuro

Pupil: Tsitsi Nyatsuro Class: 7C

I am writing to ask you to review your daughters ParentPay account, as there may be a event your daughter might be of interest, in respect of:

OPTIONAL - Year 7 trip to see Charlie and the Chocolate Factory 5th March

Please arrange for this to be paid by the due date by using ParentPay, our secure online payment system. You can use the login previously provided. Please visit www.parentpay.com.

Your username and password are:

User Name TFWWCOCH Password a36642269

You can check your account balance at anytime by logging into your ParentPay account.

If you have any queries regarding this account please contact Steven Spencer, the Finance Officer.

Yours sincerely



Jeremy Dunn
Director of Finance and OperationsRef 50139660
=========================================================
Email sent to you by ParentPay Ltd. http://www.parentpay.com
Email sent on 17.12.2013 - 13:52:37 ((GMT) Dublin, Edinburgh, Lisbon, London)









------
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Subject: 	FW: E-Learning - Account Details
From: 	Nyatsuro Veronica - Adminstrator - C84612 (Veronica.Nyatsuro@gp-c84612.nhs.uk)
To: 	SYLVESTER.NYATSURO@BTINTERNET.COM;
Cc: 	Sylvester.Nyatsuro@gp-c84612.nhs.uk;
Date: 	Monday, 29 December 2014, 17:12




-----Original Message-----
From: Nyatsuro Sylvester - GP - Nottingham North & East CCG
Sent: 20 October 2014 21:39
To: Nyatsuro Veronica - Adminstrator - C84612
Subject: FW: E-Learning - Account Details
Importance: High



-----Original Message-----
From: support@skillboostersonline.com [mailto:support@skillboostersonline.com]
Sent: 09 January 2013 10:24
To: Nyatsuro Sylvester - General Practitioner - C84612
Subject: E-Learning - Account Details
Importance: High

Dear Sylvester

Essential Equality Training for all Cluster, CCG, Hub and Public Health Staff.

· This email gives you a login to the system which will allow you to undertake essential equality training.

· Between now and end March you should complete the ‘Equality Essentials’ course, which delivers a practical overview for working with the Equality Act 2010 and provides a first level understanding of all protected characteristics.

· In addition we would like you to select and complete two or more of the other courses.

· Each Module takes around one to two hours to complete. You can do this in bite size chunks and save your progress and return to the module later if you wish.

· Please check with your manager before starting a course and ensure that it is convenient time to work on e-learning

· If you have any questions, please contact Glenda.webb@nottspct.nhs.uk

Glenda Webb

Primary Care and Equality Project Manager

Tel:        0115 883 9266 or 01623 673287

Mobile:  07917 894702

Working Monday to Thursday

If you are using the MITEL phone system please dial 39266 or 43287 [free call]

To login to access your assigned course(s), please login at the following url using your username and password: -

Url: http://www.skillboostersonline.com/skillboosters/
Username: Sylvester.Nyatsuro@gp-c84612.nhs.uk
Password: welcome925




----------
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Subject: 	E-mail: domain name registration
From: 	Sylvester Nyatsuro (zimdiasporaskills@gmail.com)
To: 	sylvester.nyatsuro@btinternet.com;
Date: 	Sunday, 13 September 2015, 11:18


Hi 

I would like you to kindly make a payment for the registration of the business e-mail: sylvester.nyatsuro@zimdiasporaskills.org. The domain has been accepted and you will need to log in and follow the payment steps. For you to do that may you please follow this link. 

Log In E-mail:       Sylvester.Nyatsuro@zimdiasporaskills.org
Log In Password   diasporaskills1

Please confirm to me when this is done.

Thanks
Rodreck





--------------
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Subject: 	Your Portal Login
From: 	info@cfepsurveys.co.uk (info@cfepsurveys.co.uk)
To: 	sylvester.nyatsuro@btinternet.com;
Date: 	Wednesday, 23 September 2015, 10:49


Dear Dr Sylvester Nyatsuro

Welcome to CFEP Surveys secure portal.

This facility means that you will now be able to update your details, automatically be notified of, and able to complete any surveys awaiting your attention.

To access your account please log in to https://www.cfepsurveys.co.uk/portal/

Your user name is - sylvester.nyatsuro1

Your password is - fektspx8

Once you have logged in you will be able to change the password to something more memorable. For security, please keep your login information confidential.

If you have any queries, please contact us at enquiries@cfepsurveys.co.uk

Thank you.
t:	01392 823 766
f:	01392 824767
e:	enquiries@cfepsurveys.co.uk
w:	www.cfepsurveys.co.uk
a:	CFEP UK Surveys Ltd, 1 Northleigh House, Thorverton Road, Matford Business Park, Exeter EX2 8HF

CFEP Email Header Image

This e-mail is confidential and privileged.
If you are not the intended recipient please accept our apologies; please do not disclose, copy or distribute information in this e-mail or take any action in reliance on its contents: to do so is strictly prohibited and may be unlawful.
Please inform us that this message has gone astray before deleting it. Thank you for your co-operation.










---------------
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Subject: 	Hand Over of Website Credentials
From: 	Rodreck David (rodreckdavid@gmail.com)
To: 	sylvester.nyatsuro@btinternet.com; Veronica.Nyatsuro@gp-c84612.nhs.uk;
Cc: 	p.nyatsuro@hotmail.com;
Date: 	Wednesday, 30 September 2015, 15:53


Hi all

As I have finally completed your website work I thought it would be important that I hand over to you the log in credentials to your new site as well as your old site.

Log in to to the new site
Site Domain Name: www.zim-diasporaskills.org
Site Admin Log in Address: https://www.wix.com/my-account
Log in Name: SylvesterNyatsuro
Log in Password: nottingham1


Log in to the old site
Site Domain Name: www.diasporaskills.org
Site Admin Log in Address: www.diasporaskills.org/admin
Log in Name: admin
Log in Password: nottingham1

I have also removed my e-mail account (rodreck.david@zimdiasporaskills.org) as the main administrator of your work e-mail address under the domain name zimdiasporaskills.org which is now the admin function of your main account: sylvester.nyatsuro@zimdiasporaskills.org.

I would like to take this opportunity to thank you for giving me this opportunity to work with you.

Best regards,
Rodreck

Rodreck David
Health Informatics Fellow and Consultant

Department of Records and Archives Management
National University of Science and Technology (ZW)
NUST PO BOX AC 939 Ascot, Bulawayo
Zimbabwe
+263774669358

Yorkshire Centre for Health Informatics
University of Leeds (UK)
Leeds, West Yorkshire
+447467436267
__________________________________________________________________
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Subject: 	Your BMA details. Our ref: 8122053
From: 	The BMA (mailings@info.bma.org.uk)
To: 	sylvester.nyatsuro@btinternet.com;
Date: 	Monday, 16 November 2015, 16:11


Dear Dr Nyatsuro

Please reset your details within the next 72 hours using the following steps.

1. Use this link to sign in: http://bma.org.uk/updatepassword

2. Type your registered email address and this temporary password: BMAWA4BLZ8 in the boxes and press the Sign in button

NOTE: Please type the password as opposed to simply pasting it in

3. Type your own choice of password in the appropriate box and retype it to confirm it.

4. Save your changes then close all your browser windows and wait a few minutes before reopening your browser to sign in to the BMA website with your new password.

If you cannot reset your details within 72 hours, please reapply using this link: http://bma.org.uk/passwordreset


Once registered with the BMA website, you can access the "BMJ" at no additional cost:

1. Go to the BMJ website - http://www.bmj.com/theBMJ

2. Click "BMA members" link to the left of the sign-in button at top right of screen ('sign in' link will not work for you)

2. Enter your email address (as registered with the BMA website)

4. Enter your password (as registered with the BMA website)

If you have any further queries in the meantime please don't hesitate to get in touch.

Kind regards

Membership Customer Service Team
membership@bma.org.uk
+44 (0)20 7383 6955








------------
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Subject: 	Western Union: Password reset
From: 	westernunionresponse@westernunion.com (westernunionresponse@westernunion.com)
To: 	SYLVESTER.NYATSURO@BTINTERNET.COM;
Date: 	Monday, 23 November 2015, 14:50


Dear VERONICA NYATSURO,

We've received a request to change the password for your account.

Please click the following link to reset your password:
www.westernunion.co.uk/verify.

If you didn't make this request, please contact us immediately.

Thanks for using Western Union.

------------------------------------------------------------------------------------------------------------------------------------------------

DON’T REPLY TO THIS EMAIL. IF YOU HAVE QUESTIONS PLEASE CONTACT US. This is a customer service email from Western Union. Please don't reply to this email, but instead contact us securely through the "Contact Us" section at http://www.westernunion.co.uk/WUCOMWEB/staticMid.do?method=load&countryCode=GB&languageCode=en&pagename=HomePage">www.westernunion.co.uk if you need help.

Western Union Internet United Kingdom
PO Box 8252
LONDON United Kingdom
W6 0BX

Privacy Statement
If you believe this may be a fraudulent email, type www.westernunion.co.uk directly into your browser. Learn more about how to protect yourself from fraud.

©2014 Western Union. All rights reserved. All other logos, trademarks, service marks and trade names referenced in this material are the property of their respective owners.
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Subject: 	FW: REMINDER - GRASP AF update and actions - from Dr Panesar
From: 	Nyatsuro Veronica - Practice Manager - C84612 (Veronica.Nyatsuro@gp-c84612.nhs.uk)
To: 	Joanna.Balchin@nnotts.nhs.uk;
Cc: 	SYLVESTER.NYATSURO@BTINTERNET.COM;
Date: 	Wednesday, 16 December 2015, 19:27


 

 

From: Hancock Brian - Practice Liaison Officer - Nottingham North & East CCG
Sent: 16 December 2015 09:08
To: Adrian Kennedy - Pharmacist - C84047; Mutton Sally - Secretary - C84055; Carr Wendy - Medical Secretary - C84133; NNE Practice Managers
Cc: Walker Vickie - Senior Service Improvement Manager - Nottingham North & East CCG; Panesar Paramjit - Assistant Clinical Lead/Chair - Nottingham North & East CCG
Subject: FW: REMINDER - GRASP AF update and actions - from Dr Panesar

 

Hello

 

Thank you to those of you who have granted GRASP AF permission and to those who have uploaded their AF data onto CHART Online.

 

Just a reminder that there are still 9 practices that have not yet granted GRASP AF permission.

 

 

There are also 11 practices that have not uploaded the GRASP AF data onto CHART Online.

 

 

 

Some practices have encountered a PRIMIS error message when trying to access the permission page. Please see PRIMIS response below. Hopefully one of the provided links will now work for the affected practices.

 

A number of practices have requested that I visit them to assist so please let me know if you also require assistance.

 

 

Regards

 

Brian

 

 

 

Brian Hancock

Practice Liaison Officer

Nottingham North & East Clinical Commissioning Group

Tel: 0115 883 1823 (internal: 31823)

Description: Description: Description: Logobar EMAIL ONLY

 

 

From: helpdesk [mailto:helpdesk@primis.nottingham.ac.uk]
Sent: 15 December 2015 14:25
To: Hancock Brian - Practice Liaison Officer - Nottingham North & East CCG
Cc: Kachhala Prakash (NOTTINGHAM UNIVERSITY HOSPITALS NHS TRUST)
Subject: RE: REMINDER - GRASP AF update and actions - from Dr Panesar

 

Dear Brian

 

I’m very sorry that you and your colleagues have been experiencing difficulty getting to the CHART Online permission page.

 

Depending on their configuration, some email clients seem to corrupt the link to the page that is included in the request email.

 

The direct address of the page is https://www.primis.nottingham.ac.uk/registration/management/pda_gppractice.asp.

 

Alternatively, users may log in to https://www.primis.nottingham.ac.uk/registration/chart_links.asp and click on the Manage CHART Online GP Permissions link.

 

I hope that this resolves the problem, but please do not hesitate to get in touch if you still have any problems.

 

Kind regards,

 

Stephan

____________________

Stephan Green

Web Applications Developer/Programmer

PRIMIS – making clinical data work

 

From: Hancock Brian - Practice Liaison Officer - Nottingham North & East CCG [mailto:Brian.Hancock@nottinghamnortheastccg.nhs.uk]
Sent: 15 December 2015 11:22
To: helpdesk; PRIMIS
Cc: Kachhala Prakash (NOTTINGHAM UNIVERSITY HOSPITALS NHS TRUST)
Subject: RE: REMINDER - GRASP AF update and actions - from Dr Panesar

 

Hi Sami

 

This is the error message

 

 

 

From: Ceri M. Curran - Healthcare Assistant - Y00026
Sent: 15 December 2015 10:55
To: Hancock Brian - Practice Liaison Officer - Nottingham North & East CCG
Subject: primis permission page

 

Description: PRIMIS at The University of Nottingham

Description: Sitemap
	

Sorry, there is currently a problem with our website

 

The PRIMIS Hub is still available here.

Click here to create a new account, to view CHART Online or to manage your password.

PRIMIS
15th Floor Tower Building
The University of Nottingham, University Park
Nottingham NG7 2RD

Tel:  0115 846 6420
Fax: 0115 846 6432
Email: enquiries@primis.nottingham.ac.uk
	

Description: BSI Certification Mark

 

 

 

Brian Hancock

Practice Liaison Officer

Nottingham North & East Clinical Commissioning Group

Tel: 0115 883 1823 (internal: 31823)

 

 

 

 

-----Original Message-----
From: helpdesk [mailto:helpdesk@primis.nottingham.ac.uk]
Sent: 11 December 2015 09:43
To: Hancock Brian - Practice Liaison Officer - Nottingham North & East CCG; PRIMIS
Cc: Kachhala Prakash (NOTTINGHAM UNIVERSITY HOSPITALS NHS TRUST)
Subject: RE: REMINDER - GRASP AF update and actions - from Dr Panesar

 

Hi Brian,

 

The webpage is working ok, could you please ask couple of the practices to send us a screenshot of the error they see so we can investigate the issue.

 

Regards,

Sami

 

-----Original Message-----

From: Hancock Brian - Practice Liaison Officer - Nottingham North & East CCG [mailto:Brian.Hancock@nottinghamnortheastccg.nhs.uk]

Sent: 11 December 2015 09:29

To: PRIMIS

Cc: Kachhala Prakash (NOTTINGHAM UNIVERSITY HOSPITALS NHS TRUST)

Subject: RE: REMINDER - GRASP AF update and actions - from Dr Panesar

 

Dear Primis

 

Dr Kachhala, Torkard Hill Medical Centre, is having problems in granting me permission for GRASP AF. I am getting in touch because there has been a number of practices saying the same thing. They get an error message when trying to grant permission. Are you aware of any issues?

 

List so far of Practices who have informed me of having issues:

 

Torkard Hill Medical Practice C84053

Daybrook Medical Practice C84066

Newthorpe Medical Centre C84131

Plains View Surgery    C84115 (now sorted)

Om Surgery Y00026

Appletree Medical Practice C84125

 

10 practices have now given me permission so it's a bit baffling!

 

Any assistance would be appreciated.

 

Regards

 

Brian

 

 

Brian Hancock

Practice Liaison Officer

Nottingham North & East Clinical Commissioning Group

Tel: 0115 883 1823 (internal: 31823)

 

 

 

 

-----Original Message-----

From: Kachhala Prakash (NOTTINGHAM UNIVERSITY HOSPITALS NHS TRUST) [mailto:prakash.kachhala@nhs.net]

Sent: 10 December 2015 17:00

To: Hancock Brian - Practice Liaison Officer - Nottingham North & East CCG

Subject: RE: REMINDER - GRASP AF update and actions - from Dr Panesar

 

Hi

 

The past 2 d I have tried to click through the permissions link although each it comes up with an error. Any ideas?

 

Prakash

 

Dr Prakash Kachhala

GP

 

Email Personal prakashkachhala@hotmail.com Work prakash.kachhala@nhs.net Phone 07979885233 ________________________________________

From: Hancock Brian - Practice Liaison Officer - Nottingham North & East CCG [Brian.Hancock@nottinghamnortheastccg.nhs.uk]

Sent: 09 December 2015 11:39

To: NNE GPs; NNE Practice Managers

Cc: Walker Vickie - Senior Service Improvement Manager - Nottingham North & East CCG; Panesar Paramjit - Assistant Clinical Lead/Chair - Nottingham North & East CCG; rachael.rees@nottinghamnortheastccg.nhs.uk

Subject: REMINDER - GRASP AF update and actions - from Dr Panesar

 

Hello All

 

I am just reminding you that in October Dr Panesar requested Practices use the GRASP AF audit tool to undertake a review of patients identified as having possible or probable AF and add any missing diagnoses. The timeline for completing this action agreed by the Clinical Cabinet was the 31st of December 2015.

 

Once the review queries have been run it was also requested that the data is uploaded to CHART Online for benchmarking and comparison. The timeline for completion agreed by the Clinical Cabinet was the 30th of January 2016.

 

So that I can view the data I have used the PRIMIS+ Profile Centre to request permission to see the name of your GP Practice when using CHART Online. Currently 8 practices have uploaded their data of which 2 practices have also given me permission to identify them. 6 other practices have given permission but not yet uploaded to Chart Online.

 

Please can you accept my permission request as the clinical cabinet on December 15th are reviewing progress of primary care management of AF.

 

 

Regards

 

Brian

 

 

Brian Hancock

Practice Liaison Officer

Nottingham North & East Clinical Commissioning Group

Tel: 0115 883 1823 (internal: 31823)

 

[cid:image001.jpg@01D13273.20418E10]<http://www.nottinghamnortheastccg.nhs.uk/>

 

 

From: Walker Vickie - Senior Service Improvement Manager - Nottingham North & East CCG

Sent: 15 October 2015 11:55

To: NNE GPs; NNE Practice Managers

Cc: Hancock Brian - Practice Liaison Officer - Nottingham North & East CCG

Subject: GRASP AF update and actions - from Dr Panesar

 

Email sent on behalf of Dr Panesar

 

Dear Colleagues,

 

I write today with regards to the GRASP AF implementation within our CCG. As you may be aware the Clinical Cabinet approved the use of the GRASP AF tool as part of the CVD strategy to target this high value clinical area. Our initial data showed that in NNE of our high risk AF patients only 59.7% are on suitable anticoagulation. Our anticoagulation exemptions were at 29.1% which is the second highest level in the East Midlands Strategic Clinical Network. This provides us a significant area of opportunity for improving patient care by increasing our anticoagulation rates and reducing exemptions were appropriate. If diagnosis rates are improved and high risk AF patients are identified accurately (target 90%) with a appropriate proportion anti-coagulated (target 85%) then in NNE 35 strokes would be prevented and 12 deaths would be prevented per year. This would release £715,000 worth of costs to be re-invested elsewhere. The GRASP AF tool provides an excellent way to achieve these aspirations.

 

We have now completed GRASP AF training for both practice managers and general practitioners which was very well received. The aim of the training was to up-skill practice teams in the use of the GRASP AF tool as well as to become familiar with its value in supporting practices to maintain accurate disease registers (by improving case finding) and improving anticoagulation rates (by finding patients who are high risk and not yet anti-coagulated). Now that the training sessions are complete we thought it may be worth emailing to outline the next steps in the use of the GRASP AF tool within your practices to gain the best value from this excellent tool.

 

The five key actions and timescales following the use of the GRASP AF audit tool within the practice are:

 

1. Use the AF casefinder to identify patients who may have a missing diagnosis of atrial fibrillation (AF). Undertake a review of patients identified as having possible or probable AF and add any missing diagnoses. This will ensure that patients get appropriate treatment and that the practice AF register is as complete as possible. This is a key step before going on to assess management of AF within the practice.

 

2. Identify patients with a CHADS2 score of 2 or more who are not on an oral anti-coagulant. These are the first patients who should be assessed for stroke risk and suitability for anti-coagulation therapy. Ensure any contraindications or patient refusals are recorded correctly. Timeline for completing action agreed by the Clinical Cabinet was the 31st of December 2015.

 

3. Identify patients with a CHADS2 score of 1 who are not on an oral anti-coagulant. Next, consider intervention with anti-coagulation in patients with a CHADS2 score of 1. Ensure any contraindications or patient refusals are recorded correctly. Timeline for completing action agreed by the Clinical Cabinet was the 31st of December 2015.

 

4. Ensure all patients with AF have a CHADS2 score recorded regularly and an annual review. Some clinical systems can assign a CHADS2 score automatically. Alternatively, use the scores generated by the GRASP-AF tool to add to patients' records. Patients should be reviewed annually and have this recorded. Both actions will help to boost Quality and Outcomes Framework (QOF) points.

 

5. Upload data to CHART Online for benchmarking and comparison. Repeated uploads allow practices to track improvements in management of AF patients. Practices can anonymously benchmark themselves against others both locally and nationally and plan improvements accordingly. CCGs can monitor care provision at an aggregated level within their locality. Timeline for completion agreed by the Clinical Cabinet was the 30th of January 2016.

 

6. To re-run the GRASP-AF audit to check clinical improvements after initial audit work. It was agreed at the Clinical Cabinet that the GRASP-AF tool would be re-run by 29th of April 2016 to ensure that improvement can be re-assessed against the initial audit work. This helps complete the audit cycle (great one to write up for your appraisals).

 

7. Regular re-runs of GRASP-AF 6 monthly thereafter. Next due October 2016. This regular re-run provides a quick audit tool to pick up new cases which fit criteria for high risk AF patients requiring anticoagulation allowing ongoing improvement work.

 

We hope that this email helps crystallise the main priority areas to gain the most from the use of GRASP-AF tool in your practice. Working together we can improve our management of AF within the CCG to improve patient care in this key clinical area. If you have any questions or queries please do not hesitate to contact myself or Vickie.

 

For advice on using the tools and Chart online. The helpdesk service is available Monday to Friday 10:00 to 13:00, by calling 0115 846 6424 or email helpdesk@primis.nottingham.ac.uk<mailto:helpdesk@primis.nottingham.ac.uk> during the times stated above.In addition Brian Hancock from the CCG's Primary Care Operations Team is willing to offer advice to practices, tel: 0115 88 31823 or email   Brian.Hancock@nottinghamnortheastccg.nhs.uk<mailto:Brian.Hancock@nottinghamnortheastccg.nhs.uk>

 

With best wishes,

Parm.

 

Dr Paramjit Singh Panesar

MBChB (2000) MRCGP.Merit (2004) DRCOG (2003)

 

Senior Partner

The Ivy Medical Group, Nottingham

 

Deputy Clinical Lead/Chair

Nottingham North & East Clinical Commissioning Group

 

Twitter: @PS_Panesar

Lined-in: Paramjit Panesar

 

Vickie Walker

Senior Service Improvement Manager

Nottingham North & East Clinical Commissioning Group Civic Centre, Arnot Hill Park, Arnold, Nottingham, NG5 6LU

Tel: 0115 883 1788 (internal: 31788)

Mobile: 07703795949

Email: vickie.walker@nottinghamnortheastccg.nhs.uk<mailto:vickie.walker@nottinghamnortheastccg.nhs.uk>

Fax: 0115 9200542

www.nottinghamnortheastccg.nhs.uk<http://www.nottinghamnortheastccg.nhs.uk/>

 

DISCLAIMER: This e-mail and any files transmitted with it are confidential and intended solely for the use of the individual or entity to which they are addressed.  If you are not the intended recipient you are hereby notified that any dissemination, distribution or copying of this e-mail is strictly prohibited.  Please notify the sender immediately by e-mail if you have received this e-mail in error and delete this e-mail from your system. The information contained in this e-mail and any files transmitted may be subject to disclosure under the Freedom of Information Act 2000.  Unless the contents of this e-mail are legally exempt from disclosure, the confidentiality of this e-mail and your reply cannot be guaranteed. Any views or opinions expressed are those of the author and do not represent the views of the organisation unless otherwise explicitly stated.

 

 

********************************************************************************************************************

 

This message may contain confidential information. If you are not the intended recipient please inform the sender that you have received the message in error before deleting it.

Please do not disclose, copy or distribute information in this e-mail or take any action in reliance on its contents:

to do so is strictly prohibited and may be unlawful.

 

Thank you for your co-operation.

 

NHSmail is the secure email and directory service available for all NHS staff in England and Scotland NHSmail is approved for exchanging patient data and other sensitive information with NHSmail and GSi recipients NHSmail provides an email address for your career in the NHS and can be accessed anywhere

 

********************************************************************************************************************

 

 

 

 

This message and any attachment are intended solely for the addressee and may contain confidential information. If you have received this message in error, please send it back to me, and immediately delete it.

 

Please do not use, copy or disclose the information contained in this message or in any attachment.  Any views or opinions expressed by the author of this email do not necessarily reflect the views of the University of Nottingham.

 

This message has been checked for viruses but the contents of an attachment may still contain software viruses which could damage your computer system, you are advised to perform your own checks. Email communications with the University of Nottingham may be monitored as permitted by UK legislation.
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Subject: 	Nottingham Forest On-Line Ticket Office forgotten password
From: 	tickets@nottinghamforest.co.uk (tickets@nottinghamforest.co.uk)
To: 	sylvester.nyatsuro@btinternet.com;
Date: 	Thursday, 24 December 2015, 18:32


Nottingham Forest Ticket Office
Dear Dr Nyatsuro,

Thank you for your password reminder request.

Your password is MHQWNXWD

If you wish to log on now please click the link below:
http://tickets.nottinghamforest.co.uk

For all the latest up to date news and ticket details visit www.nottinghamforest.co.uk.

If you require any further assistance or information please do not hesitate to contact us using the details below

Kind regards
The Ticket Office Team

Nottingham Forest Football Club, The City Ground, Nottingham, NG2 5FJ
Tel: 0115 982 4444 Email: tickets@nottinghamforest.co.uk
 

PLEASE DO NOT REPLY TO THIS EMAIL.

Please click here to view our full terms and conditions.










--------
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Subject: 	Building relationships
From: 	Maureen Baker (chairsblog@email.rcgp.org.uk)
To: 	sylvester.nyatsuro@btinternet.com;
Date: 	Monday, 25 January 2016, 11:11


  	  	You are receiving this email as part of your RCGP membership package

	
 ​
RCGP Update


Add to safe senders list 		View email online 		Forward to a friend 	  	
Facebook 	  	Twitter 	  	YouTube
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Thought of the week 	  	Also this week
RCGP in the news 	  	Blog box
For your diary
	  	
 
Thought of the week

你好同事们,
 
I have just returned from China, where I joined a Healthcare UK mission, alongside colleagues representing a number or NHS Trusts.
 
Despite a packed programme, snow and -10 degree temperatures, the visit gave me a much greater understanding of family medicine in the world’s most populous country, and the challenges our colleagues face in moving towards a GP-led health system that aspires to provide universal healthcare.
 
We were delighted to be invited to talk to Director General Yang Qing of the National Health and Family Planning Commission and colleagues to follow up the meeting I had with Vice Premier Liu Yandong back in the UK last September. I gave a presentation on UK general practice, GP training and the role of the College which prompted many questions from the audience.
 
We have agreed to continue a dialogue to understand how the RCGP can best contribute to China’s desire to have 200,000 GPs trained by 2020.
 
It makes me incredibly proud that healthcare leaders from around the world are looking to the UK – and the College – in order to shape their healthcare system moving forward.
 
It’s also testament to the importance and effectiveness of our profession that family medicine is set to play such an integral part in their vision.
 
I also visited Shanghai where I met officials from the Chinese equivalent of the Department of Health, and my colleagues went to Zhejiang province to provide a Training Needs Analysis to Sir Run Run Shaw Hospital’s family medicine training programme.
 
It was a very busy trip with a lot of productive, informative and inspiring discussion and meetings - I look forward keeping you up to date on how the College’s work is progressing in China and on our many other diverse international projects.

On the topic of our international work, it is the last week to apply to volunteer for the U-Shape project in the Bwindi Community Hospital in Uganda. Clinical Lead Clare Goodhart has written this article in GP Online, exploring the vital work that is happening there. If you are interested, check our website to find out more about applying.
 
再见

Maureen
           

  Also this week
 
Junior doctors
 
We hope that the cancellation of this week’s planned industrial action signifies that constructive negotiations are happening and that a resolution can soon be found whereby our junior doctors feel valued and confident in their ability to deliver safe patient care.
 
We will continue to support our junior doctors throughout this distressing period.
                       
 

 
NHS
 
The Government in England is promising to make an announcement next month on a ‘package of measures’ to alleviate the current pressures facing our profession.
 
NHS England are consulting with the College on what this should look like, and whilst we don’t have details yet, we will continue to convey our concerns about the current state of affairs, and spell out what is really needed for both urgent short term relief and a sustainable future for general practice.
 
Last week, the Guardian took an in-depth look at the NHS.
 
One article on Wednesday was particularly alarming, although not altogether surprising. The Commonwealth Fund – a US think tank - has released figures to show that GPs in the UK are the most stressed, compared to our counterparts in  ten other western countries.
 
Stressed doctors – and tired doctors – are not conducive to patient safety and this needs to be addressed as a matter of urgency.
 
These findings bring home just how crucial it is that the measures promised by the Government really do take into account our concerns and that significantly more resources are ploughed into general practice – including  implementation of plans to create thousands more GPs, and a reduction in the unnecessary red tape that keeps us away from frontline patient care.
 
The Guardian’s series has included a number of case studies demonstrating the diversity and significance of general practice around the country; a profile of a GP working in the Shetland Islands; an uplifting case study of how the quick-thinking of a GP and her receptionist saved a patient’s life; and a profile of Mike Holmes, the College lead on Supporting Federations, and his practice in York. 
          


Revalidation
 
We recently received the results of our latest survey to gauge your attitudes to revalidation.
 
Perhaps not surprisingly, particularly in the current climate of general practice where pressures are at an all time high, and coming at us from all directions, many of you find that revalidation simply adds to this.
 
It's also notable that many of you don't feel there is clear water between revalidation - currently conducted every five years - and your annual appraisals. And that there is a need for clarification over what is expected to get through revalidation, and what is expected by individual appraisers.
 
I was pleased to see that the majority of people find the resources that the College has produced useful. We are going to take all of your feedback on board as we develop the next editions of the RCGP Guide to Revalidation and the Guide to Supporting Information, which will be discussed at College Council.
 
We will also be working with our revalidation lead Susi Caesar to push for changes to the system to make it less burdensome and less of a tick-box exercise.
 
We firmly believe that cutting red tape and reducing unnecessary bureaucracy is a challenge we are making progress with - and eventually reduce pressures on GPs and our teams, and make our profession a more attractive one for those thinking of entering it.


Council elections
 
Come our Annual General Meeting in November, it will be time for me to step down as Chair of this fantastic College as I complete my three-year tenure. I can’t believe how time is flying – and am determined to make the most of the remainder by doing my damndest to fight for a secure future for our profession and ensure that you are given the support you need to do your jobs and the  recognition you deserve.
 
The College is the largest medical royal college in the UK giving us a very credible mandate to shape the healthcare agenda. Getting involved in Council is your way to influence the work that the College does and how we go about this.
 
Six of our nationally-elected Council members are due to complete their term  in November – and the bid to find their successors opens next month.
 
As a nationally-elected member of Council, you will represent the members who have voted for you – a great honour in itself. So if you think you can contribute to and challenge the debate,  I’d encourage you to stand for election to serve for three years from 2016-2019.
 
It’s essential that Council is as equal and diverse as our profession, so BME members and GPs from groups that are currently under-represented on Council, such as rural, locum and sessional members, are particularly welcome to apply.
 
The opportunity to stand for election in the national ballot is open to any member in good standing.  Full role details and an application can be obtained by emailing jcheong@rcgp.org.uk or schinery@rcgp.org.uk.

Applications must be made between 28 February and 12 noon, 31 March 2016.


 
Practice Nurse guidelines  
 
Practice nurses are absolutely vital for our profession and the care our service delivers to patients, so it’s essential that the work they do is recognised and that they are supported.
 
The Queen’s Nursing Institute has just released a report General Practice Nursing in the 21st Century: a time of opportunity, which takes a wide-ranging and in-depth look at the profession.
 
The report makes a number of interesting – some stark – observations about the workforce. It’s definitely worth a read.
 
Health Education England recently launched an updated District Nursing & General Practice Nursing Education & Career Framework.
 
We hope the information in the framework will help those wanting to know more about general practice nursing or looking for advice and resources related to the profession. 


 

UK Biobank

A really interesting project is underway in order to discover to what extent diseases are caused by patients’ genes or the environment that they live in.

The UK Biobank is a world-leading study that has recruited 500,000 participants aged 40-69 years of age, who have all undergone a comprehensive health check and analysis of their genetic profile, and have agreed to have their health status regularly reviewed. Part of the process uses data from GP records, but all patients involved have given explicit consent for this to be accessed.

This is the largest study of its kind in the world and aims to improve the prevention, diagnosis and treatment of a wide range of serious and life-threatening illnesses, including cancer, heart diseases, diabetes and depression, to name a few.

You can find out more on the UK Biobank website.

RCGP in the news

GP patient survey
I was quoted by the Daily Telegraph, Daily Mail, Guardian and Daily Mirror in their coverage of Labour’s analysis of the latest GP patient survey.
 
Pressures facing general practice, including closures in East Anglia, were also covered by ITV Anglia, which used College data.
 
GP stress
Honorary Secretary Nigel Mathers featured in the Guardian, commenting on new figures from the Commonwealth Fund showing that UK GPs are the most stressed in the western world.
 
Antibiotics
The Daily Telegraph quoted Vice Chair Tim Ballard on new research into a test to distinguish between viral and bacterial infections.
 
Contraception
Honorary Treasurer Helen Stokes-Lampard was interviewed by ITV News commenting on the safety of the pill.
      
Mental health
RCGP Scotland’s support for a new ten-year strategy by the Scottish Association for Mental Health  to transform mental health services in Scotland was covered by STV, the National and the Scotsman.
 
NHS 
Supporting Federations Lead Mike Holmes and his colleagues at the Haxby Group in York took part in the Guardian’s series of articles on the NHS.         
 
Misdiagnosis 
Helen’s comments criticising ‘lists’ of conditions that doctors misdiagnose have been picked up by Press Association, leading to coverage in the Belfast Newsletter, Daily Record, and other local papers.
 
International opportunities
Clare Goodhart, Clinical Lead for the U-Shape project has written an article for GP Online discussing her work in Bwindi, Uganda and the volunteering opportunities available for GPs.

 
Blog box

RCGP Wales Chair, Rebecca Payne's latest blog

RCGP Northern Ireland Chair, John O'Kelly's latest blog 

RCGP Scotland Chair, Miles Mack's latest blog
                            
BJGP Blog 
       
WONCA Global Family Doctor newsletter
 
For your diary

Guidance on Zika virus outbreak
The Royal College of Obstetricians and Gynaecologists has published a new online briefing for healthcare professionals on the Zika virus outbreak, with specific implications for pregnant women.

It includes new advice from Public Health England, the Centers for Disease Control and Prevention and the World health Organisations.

Access the briefing here.

Improving cancer outcomes using SEAs Train the Trainer Workshops in Gloucester and Birmingham
As part of the College’s Quality Improvement Programme, the Clinical Innovation and Research Centre have been piloting a QI project on Early Diagnosis of Cancer.
 
Following GP training events in Birmingham and Gloucester last year and are holding Training the Trainer events for Cancer Leads, Appraisers and Trainers on the 28th January at NHS Gloucestershire CCG and the 11th February in Birmingham.

Thanks to colleagues in the Quality Surveillance Team at NHS England and Macmillan Cancer Support who have provided funding to make this project possible.

For further details please visit here or email Stuart Barr.  
 

Waterpipe tobacco smoking
Faraz Mughal, winner of the Midland Faculty HEWM has teamed up with general practice and public health doctors to conduct a study on perceptions around waterpipe tobacco smoking amongst general practitioners and general practice trainees in the United Kingdom. Waterpipe tobacco smoking is also known as: shisha, hookah, narghile and hubble-bubble.

This work is an initial scoping survey where in the future they would like to further expand on the topic with clinician interviews. Faraz will be taking the preliminary results to the WONCA SAR 2016 conference in Sri Lanka.      

We would be very grateful if you would spare a few minutes to complete this short and anonymous questionnaire.
 
Green Impact for Health - 10 practices wanted
Green Impact for Health are looking for practices to join (for free) the 15 already doing the scheme this year.
The project has been developed through a partnership between the University of Bristol, GPs, trainees, medical students and representatives from the RCGP, NHS Severn Deanery, RCGP Severn faculty and NUS.

It’s a specialised version of NUS’s popular sustainability accreditation scheme, Green Impact, now running in over 400 organisations.

There is no direct cost to your practice and it should save you money. We believe it will bring your practice team together on a worthwhile sustainability project that everyone can contribute towards. You can do as much or as little as you want. It all helps. The programme ends with an award ceremony at the RCGP Severn Faculty Gale Lecture and Dinner in June 2016.

To find out more and view the toolkit, please click here.

You can log in using the email gifh@greenimpact.org.uk and the password ‘testtoolkit’.

If you’re interested in taking part, please register on the toolkit or email Kim Croasdale. 
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